CRITERION Il - TEACHING-LEARNING AND
EVALUATION

2.7 - Student Satisfaction Survey 2020 - 2021

Students Satisfaction Survey (SSS) was conducted among the students of our college through
online mode (Google form). The questionnaire has been framed based on multiple aspects of
the college that can help the organization to efficient services. The result of this survey is
based on the response of 1181 students of the year 2020 — 2021.

Link Used for Online Student Satisfaction Survey 2020-2021

https://docs.google.com/forms/d/1Ffds52rmSvMLIu9uah9W6NzITD-
fAVKN7THMGw4G19sA/edit?usp=sharing

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance

1. CURRICULAR ASPECTS

B Adequate
M Inadequate
m Challenging

H Dull




2. Was the course easy or difficult to understand?

.\i

3. What is your opinion about the library material and facilities for the
course?

W Easy
B Manageable
m Difficult

H Very Difficult

B More than adequate
B Adequate
¥ Inadequate

M Very poor




4. How much of the syllabus was covered in the class?

H 86 to 100%
H71to85%
m55to 70%

M less than 55%

5. How well did the teacher prepare for the classes?

H Thoroughly
B Satisfactorily
1 Poorly

H Indifferently




6. How well was the teacher able to communicate?

B Always effective
B Sometimes effective
i Just satisfactorily

B Generally ineffective

7. How far the teacher encourages student participation in class?

B Mostly yes
B Sometimes
= Not at all

m Always




8. How helpful was the teacher in advising?

42 19

H Very helpful

B Sometimes helpful
= Not at all helpful
H 4th Qtr

9. How often did the teacher provide feedback on your performance?

M Regularly/in time
B With helpful comment

m Often/ late

B Without any comments




10. What effect do you think the internal assessment will have on
your course grade?

B Helps to improve
B Discouraging
1 No special effect

W 4th Qtr

11. Internal Assessment was

m Always fair
B Sometimes unfair
m Usually unfair

B Sometimes fair




12. Whether your assignments discussed with you?

H Yes, fully
M Yes, partly
Not discussed at all

B Sometimes discussed

REPORT OF STUDENT SATISFACTION SURVEY

Based on online student satisfaction Survey 2020-21, the following
feedbacks are obtained from students.

e Curriculum aspects are adequate

e Course is easy

e Library materials are adequate

e 86% - 100% syllabus is covered

e Teachers are thoroughly prepared for class

e Teachers are able to communicate effectively

e Teachers encourages student participation in class

e Teachers advices are very helpful

e Regularly teachers provide feedback on students

¢ Internal assessment is very helpful to improve students course
grade

¢ Internal assessment is always fair

e Students assignment fully discussed with student




